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Iridium’s Direct Internet Data Service allows customers to connect directly to the Internet
through the Iridium gateway. While special software is not required for this service, Iridium
offers the Direct Internet 3 software to provide enhanced Internet connectivity.

Direct Internet 3 offers a new accelerator with improved text compression, image compression
and network optimization technology. As a result, Direct Internet 3 significantly improves
internet access speeds as compared to previous versions of Direct Internet or no acceleration.
Executing file transfers, browsing the Internet and exchanging emails is now done more
efficiently and quickly with Direct Internet 3.

This documentation provides complete instructions on installing, upgrading and uninstalling
Direct Internet 3 on your computer with the Windows XP® operating system.

Verify that the following has been done before installing Direct Internet 3.
1) You have a printed copy of this install guide.
2) You have administrator privileges on your computer.

3) You have the appropriate hardware to connect your Iridium satellite phone or transceiver to
your computer. Your Iridium satellite phone or transceiver is powered on and connected to
the desired COM port.

Iridium Equipment Type Connection Hardware
9505A Portable Phone Data Kit (ADKT0602)
OR
RS232 Data Adapter (RDA0401), RS232 Data Cable
9555 Portable Phone USB-Mini Cable 9555 (USBC0801)
9522B Satellite Transceiver 26-pin IDC connector for user interfaces

4) You have already installed the VCOMPORT driver if using the Iridium 9555 satellite phone.
This driver is provided: on the Iridium Data Services CD (H2CD1001 or later); on the Iridium
9555 Firmware Upgrade Tool (HT10001 or later); or from your local Iridium Service Partner.

- Previous versions of Direct Internet DO NOT support the 64-bit version of the Windows
/=y XP® operating system. Request support from your IT department to safely remove prior
versions of Direct Internet from these systems before installing Direct Internet 3.

'E Occasionally, dialogs can open behind other open windows during installation. If you

have been on one step longer than 2 minutes, check behind any open windows to see if
the next step is waiting behind it.

Iridium Communications Inc. 1 Rev. 1; October 15, 2010




New Installation

The following are instructions for installing Direct Internet 3 on a computer with NO previous
versions of Direct Internet installed. If a previous version of Direct Internet is already installed
on your computer, please go to the next section of this document — Upgrade Installation.

1) Launch the Iridium Direct Internet 3 Installer executable file.

___ —
o
Tridium Direck

Internek 3
Installer

2) Click Next > on the Setup — Iridium Direct Internet Installer welcome screen.

i Setup - Iridivm Direct Interned Installer r:-. ] F_K

Welcome to the Tridium Direct
Intermet Installer Setup Wizard

Thet vl rotall Descdriemet V3.2 o o compuie,

It recommerndesd Bt wou close all obes applications beloe
continung.

Click Heed 1o contru, of Concsl 1o e Setup

3) The installer will ask you to verify that you have printed a copy of this install guide. When
ready, click Next> and click OK on the pop-up dialog box.

1! Setap - Iridium Direet IMermet Installer

! /Setup - Iridien Direct Internat nutalier
Inlmrmation

Infoimation
Frieace e e |oloevarg sigeodard i iorratacn belore Conbrrsg

Flaatn s e bolowars) ingartant mivenatan badon contrng

e o e ey 10 Conirun wih Seup, chek Nesdt W o o readiy B0 continue vath Sehup. chick Hied,

[The Iidium FPF kadem snd lidium Diect intemat 3 2 wil now be

|1'hE' Indium FFF Modam and indum Deect Intermet 3.2 will now be
snstalac] on your sytem

sinstalled on your system
The full instructions forthie ingtallation for esch suppoted operatng
Fyitem ang conleerid = thé FOF files supplied with this installer

Mou must heve o copy ol the POF lof your opemtng system \_p Pl confirm you huren the POF realabls
avvailable while working through this installation mvnAi

Chick Mot wihen you henee & copy of $i PDF tor your openatng
sysiem waailable. Otherwise. cick Cancel 1o et Setup

| « Back |[ PFlest » I[ tm]

[ coos || metz | [ coew |
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4) Check the Create a Desktop shortcut to launch Iridium Direct Internet checkbox. Click
Next> to continue.

flot Setup - Iridium Direct Internet Installer

Select Additional Tasks ~
Which additional tasks should be performed?

Select the additional tazks you would like Setup to perfarm while inzstalling [ridium Direct
Internet Installer, then click Mext.

Create a Desktop shortcut to launch Inidium Direct Intemet

[ < Back _“ Mext ][ Cancel J

1
5) & Users of the Windows XP® 64-bit operating system version may see the following
warning message. Click the Continue Anyway button.

¢z Installing Iridium PPP Modem and Internel Connection [z‘
tware In ation ot be
] E The software pou are instaling has not passed Windows Logo ! Internet
L testing to verify its compatibility with this version of Windows. [Tel
me why this testing is important. | :
behind
Continuing your | ion of this soft may impair

or destabilize the correct operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

Continue Anyway ] [ STOP Installation I

Installing zetup file
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6) The Location Information dialog may appear. Enter your location information and click OK.

Location Information

(2]

Before pou can make any phone or modem connections,
“windows needs the following information about your curent
locatior.

What country/region are you in now?
| United States j

“what area code (or city code] are pou in now?

|

If you need to specify a carmer code, what is it?

|

If you dial a number to access an oulside line, what is it?

|

The phone spstem at this location uses:

" Pulse dialing

Cancel

e Tone dialing

7) Click Add... from the Modems tab in the Phone and Modem Options dialog box.

Iridium Communications Inc.

M

Diaslng Frules  Modderra  ddvanced

;;p The Pollowng eccderros o nibalad

Attsched To
| Ada |
FEE |
— ok | [ coms
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8) Select the check box next to Don't detect my modem; | will select it from a list and click

Next>.

Add Hardware Wizard
Install New Modem iy
Do pou want windows to detect your modem?
Windows will now by to detect pour modem. Before
continuing, pou should:
1. If the modem iz attached to your
o3 computer, make sure it is tuned on.

2. Quit any programs that may be using
the modem.

Click Mest when pou are ready to continue.

Iv Don't detect my modem; | will sslect it from a list

[ < Back H Mext » ][ Cancel ]

9) Select Iridium from the Manufacturer list box and click Next >

Add Hardware Wizard

Imstall Hew Modem

Select the mard sctuner and model of your modem IF pour modem is rot isted, o i you
airv o nstallation diik, chek Have Diik

Mared schrer Modah;
[Slaraard Modem Types] I PEF (ot Modes
oy This divm i mol digitally signed! Havn Ditk.
Lol e b vt SROPEND i ncecil o

[ commek ) _Weas | [ Coew
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10) Click the Selected ports radio button, select the COM port that is currently connected to your
Iridium satellite phone or transceiver and click Next>.

Add Har dware Wizard

Install Hew Medes G
Ssbart s [ue ] jooad el by ikl Bos ncudem o ,

o Parve eleched the lollowarg moden
ik PPP [ata Modem

iy wehich ponts do: poa wesnk bo imatall 7
Al gty
I Selsched pos

cBaee | Hets | [ canenl

11) Click Finish to complete the modem installation.

Add Hardware Wizard
Install New Modem
M Eg i

odem installation iz finished

“Y'our modem has been set up successfully.
. If you want ta change these settings, double-click the
Phaone and Modem Options icon in Cantrol Panel, click the

Modems tab, select this modem, and then click Properties.
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12) To install the Iridium PPP Data Modem on additional COM ports, un-plug your Iridium

satellite phone or transceiver from the current COM port and re-plug it to the other desired
COM port. Repeat steps 5 through 9.

13) Click OK in the Phone and Modem Options dialog box when you have installed the Iridium
PPP Data Modem on all desired COM ports. Now, you will be able to connect to Direct

Internet with your Iridium satellite phone or transceiver plugged into any of the COM ports
listed.

Phone and Modem Options:

| Dialing Hulesl todems |Advancad‘

E@ The following modems are installed:

Modem
Iridium PPP D1ata Modem
Iridfum PPP Data Modem 12
Iridfum PPP Diata Modem 3

Attached To
COM1
COmM2
COM3

[ Add... H Remove ][ Pioperties

14) Click Next > in the Iridium Direct Internet 3 Web Accelerator welcome screen.

lekeiaes i I Deect Indeimet 3 web Arcsinnsion Sebp
pecgrann This peooean vl natal Indam Diasct nlemet 3 Wb
Aicrekeshon on pour compube

It i spcomemercded at pou md ol \Windoess prograns belos:
rurwag s Setug Program

Chck. Hest o condirus with Bhe Sehup program,

iridiunr

Everywhere

[ ] _coeu |
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42 Iridium Direct Internet 3 Web Accelerator

License Agreement 4
(1o

Downloaded Software End User License Agreement ~
Redistibution or Rental Mot Pemitted

These Temms apply ta the SlipStream Data Inc. [the "'Licensor”] software and documentation
that accompanies or directly follows (by way of an Internet download or other electranic file
transfer methad) thiz License [collectively the “Product”].

B CLICKING THE ACCEPTAMCE BUTTOM OF INSTALLING OF USING THE PRODUCT,
THE INDIVIDUAL OR ENTITY LICEMSING THE PRODUCT ["LICEMSEE"] 1S
COWSENTING TO BE BOUMD BY AND BECOMES & PARTY TO THIS AGREEMENT. IF
LICEMSEE DOES NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, THE
BUTTON [MDICATIMNG MON-ACCEPTAMCE MUST BE SELECTED, AND LICEMSEE MUST
NOT INSTALL DR USE THE PRODUCT

¥ | acknowledge that | have read and accepted the terms of this license agreement

< Back | Hext > | Cancel |

16) Click Finish> to complete the Iridium Direct Internet 3 Web Accelerator installation.

'.'_" Iridiwm MHrect InMerned 3 Web Acceleraior

The irvlaligtion i complate,

Tt o P hucsinng bl Duats Senvaces

iridiume
Everywhera

[ Ersih

17) Click OK to restart your system.

Install fg|

Thig eystem must be restarted to complete the
inztallation. Click the OF button o restart this

computer. Press Cancel to return to Windows
without restarting.

(] | Cancel
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18) Select the Connect To option from the Windows XP® start menu and select Direct Internet
3.2 from the menu list.

| ] Administrator

Eb My Recent Documents »

¥ Internet P } My Documents
Internet Explorer

E-mail
Cutlook E 3
FHCE R ﬂ My Pictures

“ MM ) My Music
g’ My Computer
® Windows Media Player
@ Control Panel
‘a windows Messenger

Set Program Access and
Defaults

[ Tour Windows X

@ Shaw all connections

Files and Settings Transfer
Wizard

&6

fpm |
,}:'é Prinkers and Faxes

9) Help and Support
p Search

All Programs D E Run..,

|6‘ Turn OFF Computer

19) The Direct Internet 3 connection does NOT require authentication. Therefore, any
username or password is acceptable.

Connect Direct Internet 3.2

User name: ‘ D3z |

Password ‘-.uu-..u- |

S ave this user name and password for the following users:

Dial: |o03st6000025 v

l_ Dial J[ Cancel ][ Properties ][ Help ]
I
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20) Select all the COM ports that have the Iridium PPP Data Modem installed.

. ¢

um

= Direct Internet 3.2 Properties |E|E|

General | Options | Seouity | Metworking | Advanced

Connect using

Iridium PPP Data M
458 Modem - lnidium PPP Data Modem #2 [COM2)

2188 Modem - lridium PPP Data Modem #3 (COM3) ﬂ
< [

All devices call the same numbers

Phone number

Phone number:
(003816000025 | [ Alternates ]

[[]Use disling rules

[[] Show icon in natification aiea when connected

21) OPTIONAL — Select the Options tab and uncheck the box next to Prompt for name and
password, certificate, etc. Click OK.

¥ Direct Internet 3.2 Properties

General‘ Optioris ‘Securlty Netwarking | Advanced

Dialing options

Display progress while connecting

[] Prampt for name and password, certificate, etc.
[ Include Windaws logan damain

Prompt for phone number

Redisling options
Riedial attempts:

Time between redial attempts: 1 minute

o

Idle time before hanging up never

[] Fredial i ine s dropped

X25

22) Congratulations! You have successfully installed Direct Internet 3.
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Upgrade Installation

The following are instructions for installing Direct Internet 3 on computer that already has a
previous version of Direct Internet installed.

1) Launch the Iridium Direct Internet 3 Installer executable file.

e
&
Iridium Direck
Internek 3
Inskaller

2) Click Next > on the Setup — Iridium Direct Internet Installer welcome screen.

i Setup - Iridivm Direct Interned Installer r.. ] f'_k

Welcome to the Tridium Direct
Intermet Installer Setup Wizard

Thet vl rotall Descdriemet V3.2 o o compuie,

It recommerndesd Bt wou close all obes applications beloe
continung.

Click Heed 1o contru, of Concsl 1o e Setup

3) The installer will ask you to verify that you have a printed copy of this install guide. When
ready, click the Next> and click OK on the pop-up dialog box.

1! Setap - Iridium Direet IMermet Installer

2 Setup - Iridiuen Direct Internet Instalier
Irilrmation

Infoimstion
Flitten e M | cloosnrie] Frfcdl e ol cafrulese Beline Conbrorsg

Fladrig spael ey haliorars mpeintant mioenupton baplng oorirang

TeTaer o a8 10ady 10 Contrue with Sehup, chol Neat e o e radi B continue vt Siehup, cick Hiesd.

[The Iidium FFF kiadem end lidium Diect intamat 3 2 wil now be |T'he- Indiim FFP Modam and Indum Dweect Imemet 3 2wl now be
inatalad o wour SyEiam mtalled on your syshem

The full insfructiands fior this installabicn for each sUppEtad openteg
Fyibim ang conlsersid = e FOF fles fupphed with fag installar

fou must heve a copy of the PDF lor your operatng system
avvailable while working through this installation.

Chick: Mot whaiin you hene a copy ol i FOF dor your opénatrg
systam maailable. Cthervise, cick Cancel o st Setup.

|_-:Baﬂ | T I[ tm]

[ cmea J[ mesr ][ comew |
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4) Click Next > in the Iridium Direct Internet 3 Web Accelerator welcome screen.

;.-' Iridiwm Direct Indernet 3 Web Accelerator

eleheinres 10 liurn Deect Inbeinet 3 wieb Accsierstor Seiup
pecgrann This peooean vl natal Indam Diasct nlemet 3 Wb
Aacrebeshon on your computes

1t pcammeraiand Bl you el o 'Windowns Ciograr: befose
rurring ths Setug Program.

Chck. Hest o condirus with Bhe Sehup program,

Cesiridiuny
Everywhere

[ oo |

5) Click OK on the pop-up dialog box to remove previous installations.

<7 Iridtium Direct Isternet 3 Web Accalarator

Yeglcav 12 Ik Divect Indamet 3 'Web Acoelenshor Sstug
Eeogpam. Thi program wall indtall s Dinsct Inteinet 3 'wiel
on o computen

...!_x-..

Direct lalasnel 3 Web decalara

Sietup has detected & peevioun bickas Disect
Indgarat \wlets Aervabssion invilnlation, Y oa
at e matalaton before

proceedeg
Wi o g 1o o i nceY

e ciridiuny

Everywhene

(e

6) Click OK to restart your system.

T Setup - Iridium Direct Internet Installer

Installing
Pleaze wait while Setup installs Iridium Direct Intemet Installer on your computer.

Finishing installation. ..

m Install

Thiz system must be restarted to complete the
installation. Click the OF. button to restart this

computer. Press Cancel ta return to ‘Windows
without restarting.

0K I Cancel

Cancel
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7) Click Next > in the Iridium Direct Internet 3 Web Accelerator installer welcome screen.

)

lekeiaes i I Deect Indeimet 3 web Arcsinnsion Sebp
pecgrann This peooean vl natal Indam Diasct nlemet 3 Wb
Aicrekeshon on pour compube

It i spcomemercded at pou md ol \Windoess prograns belos:
rurwag s Setug Program

Click. Mest o coniras with the Setup program

Iridium Direct Internet 3 Web Accelerator

Licensze Agreement

Downloaded Saftware End User License Agreement ~
Redistibution o Rental Mot Pemitted

Thesze Terms apply to the SlipStream Data Inc. [the "'Licenzor'] software and documentation
that accompanies ar directy follows [by way of an Internet download or ather electranic file
tranzter method) this License [collectively the “Product™)

By CLICKING THE ACCEPTAMCE BUTTON OR INSTALLING OR USING THE PRODUCT,
THE INDIVIDUAL OR ENTITY LICENSING THE PRODUCT [“LICEMSEE"] IS
COWSENTING TO BE BOUND BY AMD BECOMES & PARTY TO THIS AGREEMENT. IF
LICEMSEE DOES NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, THE
BUTTOMN INDICATING NON-ACCEFTANCE MUST BE SELECTED, AND LICENSEE MUST
MOT INSTALL OR USE THE PRODUCT.

<

¥ | acknowledge that | have read and accepted the terms of this license agreement.

< Back | Cancel |

9) Click Finish> to complete the Iridium Direct Internet 3 Web Accelerator installation.

Iridium Direct Internet 3 Web Accelerator

The installation is complete.

Thank you for choosing Iidium Data Services,

iridiunmr

Everywhere

Einish>
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10) Click OK to restart your system.

Install

B

Thiz system muzt be restarted to complete the
inztallation. Click the OF. button to restart thiz

computer. Press Cancel o return to Windows
without restarting.

o]

Cancel

X]

11) Select the Connect To option from the Windows XP® start menu and select Direct Internet

3.2 from the menu list.

12) The Direct Internet 3 connection does NOT require authentication

% mternet

Internet Explorer

] E-mail

Outlook Express
‘! Msh
e Windaws Media Player
.’}% indows Messenger
@ Tour Windows %P

) Files and Settings Transfer
izard

all Programs D

username or password is acceptable.

Iridium Communications Inc.

‘. j ’ Administrator

) My Documents

Eb My Recent Documents »

_‘5 My Pictures

! j My Music

gj My Computer

[B contolpene

Set Program Access and
Defaulks

g Printers and Faxes

9) Help and Suppart
) search

=7 Run..

[B)oactt [@]run off computer

Connect Direct Internet 3.2

& show al connections

User name: |D‘3-2

Password:

S ave thiz uzer name and paszsword for the fallowing users:

Dial: 008816000025

Dial ] [

Cancel H Properties H
I

Help ]

14

. Therefore, any

Rev. 1; October 15, 2010
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13) Select all the COM ports that have the Iridium PPP Data Modem installed. Check the box
next to All devices call the same number.

% Brect Inlernel 32 Propertie

Germal [igivd | Sotnidy | Hibwiibig | Sdvirded
[—p—
u - bectiars PP gt Mo, [TIM1
3
¥
5 il e ol el e svasbet -E:fhw. ol
Pt ragbes
Phices rambas
CORSSEON0LS sperer |
] ki el ks
[ cmen s in ks, assa b, conried
= || Cosm

14) OPTIONAL - Select the Options tab and uncheck the box next to Prompt for name and
password, certificate, etc. Click OK.

B~ Direct Internet 3.2 Properties

| Gereral| Options | Security | Metworking | Advanced|

Dialing options

Display progress while connecting

[ Prompt for name and password, certificate, ete.

[ Includs Windows lagon domain

Prampt far phone number

Redialing options

Recil stenpt
Time between redial attempts:
Idle tirme before hanging up:
[] Riedial if line is dropped

X.25

15) Congratulations! You have successfully upgraded to Direct Internet 3.
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1) Select Uninstall Direct Internet 3 Web Accelerator from the Iridium Direct Internet 3 Web
Accelerator option in the Windows XP® start menu.

\. i I Administrator

. Internet __) My Documents

Internet Explarer
; , @ My Recent Documents #
=] E-mail . . —
Cutlook Express @ et Program fccess and Defaults
WS windows Catalog
@ Windows Media Play @ windows Update

“ MSN I Accessories »

@ Games »
,ﬁ Windows Messenger m Startup »
@ Internet Explorer
@ Tour Windows XP e

ﬂ Files and Settings Trdl () Outlook Express
Weat . Remote Assistance
B Motepad @ Windows Media Player
% windows Messenger
Wl Windows Movie Maker

Trichum Dir

All Programs B

2) Click Yes on the pop-up dialog box to continue the uninstall process.

Iridium Direct Internet 3 Web Acceler...

Fleaze close all other *indows applications
- before uninstalling Iridium Direct Internet 3
“Web Accelerator.

Do you want to continue the uninztall?

es MNa

3) Wait for the installer to complete the uninstall process.

Inidium Direct Internet 3 Web Accelerator

Perform Uninstall A
(1

&

=

Perfarming uninstall of Iridium Direct Internet 3 Web Acceleratar.

Press the Cancel button to cancel the uninstall process and exit this program.

Removing File:
C:h AlridiumtDirect Internet 3 Web AcceleratorsResourceshicon_busy ico

Wige Installation \Wizard®

Cancel

Iridium Communications Inc. 16 Rev. 1; October 15, 2010



Symptom

Cause

Action

| cannot install the Iridium PPP
Data Modem on the COM port
that is currently connected to
my Iridium phone. The COM
port does not show up as an
option for installing the Iridium
PPP Data Modem.

1. The Iridium PPP Data
Modem is already
installed on the desired
COM port.

2. There is a bad physical
connection between the
COM port and the
Iridium satellite phone
or transciever

3. The VCOMPORT driver
has not been installed.

Check the physical connection
between the Iridium phone or
transceiver and the COM port on
your computer. This includes
making sure the Iridium satellite
is powered on during installation
and plugged in to the desired
COM port.

Install the VCOMPORT driver if
using the Iridium 9555 phone
that is provided on the Iridium
Data Services CD or from your
local Iridium Service Partner.

Waiting for a particular
installation dialog box to appear
but it never does.

Occasionally, dialog boxes
appear behind other dialog
boxes during the installation.

Move any open dialog boxes to
reveal any hidden dialog boxes.

| am having problems upgrading
from Direct Internet 2 to Direct
Internet 3.

It is only possible to upgrade
Direct Internet from a 32-bit
version of the Windows XP
operating system. This is the
only operating system that is
supported by both Direct

Internet 2 and Direct Internet 3.

Verify that you are upgrading
Direct Internet from a computer
using the 32-bit version of the
Windows XP operating system.

If Direct Internet 2 has been
inadvertently installed on your
64-bit version of the Windows XP
operating system, remove Direct
Internet 2 before installing
Direct Internet 3. This most
likely requires an advanced
understanding of Registry keys.
Consider contacting your IT
department to avoid serious
damage to your system.

Iridium Communications Inc. 1750 Tysons Boulevard, Suite 1400, McLean, VA 22101 U.S.A.

Iridium and the Iridium logo are registered trademarks and/or service marks of Iridium Communications Inc.

Windows and Windows XP are registered trademarks of Microsoft Corporation in the United States and other countries.
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