Satellite
- communications you can count on in any
emergency;
Mutual
- interoperable between agencies;
Aid
- providing assistance whenever and wherever
needed;
Radio

- voice communication reaching out to those
who need to know;
Talkgroups

- sharing critical information to get the job

done effectively and efficiently.

SMART™ Features

¢ Pioneered by the Department of Justice (DOJ) and the
Federal Bureau of Investigation (FBI) in 2007

* Operates on SkyTerra Communications’ (SkyTerra)
satellite communications network

* Immune to terrestrial network congestion and
destruction; enables talkgroup members to communicate

» Offers one-to-many, push-to-talk, ‘dispatch style’
communications

* Ability to handle up to 9,999 users

* Connects government and public safety agencies nationwide

* Public safety personnel enrolled in one region are able
to quickly join a region(s) outside their regular jurisdiction
should the need arise

« All 50 states, the District of Columbia, the U.S.Virgin
Islands and Puerto Rico have access to at least one
nationwide or nine regional SMART programs

* SMART programs are made available ‘at no additional
cost’ to SkyTerra Push-to-Talk (PTT) customers™®

* SMART programs are providing federal, state, local and
tribal interoperability on a nationwide network at the
national and regional level, and are managed by federal,
state and local agencies

* International interoperability possible via SMART program

* SMART programs will be made available without additional cost to existing and new SkyTerra
Push-to-Talk (PTT) customers who have an active service agreement with SkyTerra on applicable
dispatch service rate plans and with the approval of the specific talkgroup administrator.
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For a copy of a free Information
Paper on the SMART ™ program

Satellite Mutual Aid Radio Talkgr’oups contact: whitepapers@skyterra.com

Nationwide SMART Information

Public Safety Agencies Manager: Charlottesville,VA. Fire Department
Manager: Department of Justice and FBI Email: FSMART @charlottesville.org
Email: SMART @usdoj.gov

J-SMART: National Talkgroup for F-SMART: National Fire Service Talkgroups
T

NPHST-1 & 2: National Public Health 1-SMART: Critical Infrastructure
Talkgroups ‘ 'I§ Manager: Seattle Public Utilities
Manager: Kentucky Department for Public Health | l) Email: ISMART-SPU@seattle.gov

Email: NPHST @ky.gov

Manager: Kentucky Department for Public Health Talkgroups
Email: ESMART @ky.gov Manager: US Marshals Service

E-SMART: Emergency Medical Services I L-SMART: National Law Enforcement
e Email: LSMART @usdoj.gov

Regional SMART Information

NE-SMART: CT, DE, MA, ME, NH, NY,
NJ, PA,RI & VT

Manager: Connecticut State Police

Email: NESMART @po.state.ct.us

SW-SMART: AZ, CA, CO, NV, NM, OK, TX
& UT

Manager: Contra Costa County Fire Protection District
Email: SWSMART@ cccfpd.org

M-SMART: DC, DE, MD, PA, VA & WV o W-SMART: AK, AZ, CA, CO, Hi, ID, MT, NM,
Manager: Allegany County (MD) Dept. of Public L NV, OR, UT, WA & WY
Safety & Homeland Security Cal E: Manager: California Emergency Management Agency

Email: MSMART @allconet.org Email: WSMART @oes.ca.gov

SE-SMART: AR, AL, FL, GA, KY, LA, MS,
NC, SC, TN, VA & WV

Manager: Fairfax County (VA) OEM/Public Safety Comm.
Email: SESMART @fairfaxcounty.gov

NW-SMART: AK, CA, ID, MT, OR, WA & WY
Manager: WA State Emergency Management Division
Email: NWSMART @emd.wa.gov

G-SMART: AL, FL, LA, MS, TX, PR & USVI
Manager: LA Governor’s Office of Homeland Security

& Emergency Preparedness

Email: GSMART @OHSEPLouisiana.gov

CUSEC-1I: AL, AR, IL, IN, KY, MS, MO & TN
Manager: Central United States Earthquake Consortium
Email: CUSEC- | @cusec.org

MW-SMART: IA, IL, IN, KS, KY, MI, MN,  For more information on joining
MO, OH, ND, NE, SD, WI & WV .
/\/Ianéger: IN De|;artmént of Homeland Security SMART™ contact: info@skyterra.com

Email: MWSMART@th.'N.gOV Or Ca," I _800_2 I 6-6728
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